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Enquiries to Bill Watt
Telephone (08) 8204.8522
E-mail william.watt@sa.gov.au

TO WHO IT MAY CONCERN
FACTORS TO CONSIDER FOR A SUBURB / RURAL LOCALITY CHANGE
In determining if a change is required the Surveyor-General takes into consideration the following factors:

· The benefits of the proposal to the community as a whole

· The level of support from residents and Council

· Difficulties by the community in access to and from the area

· Views of Police, Emergency Service Providers and Australia Post

· Does it appear that the proposed change is motivated by status/money 

· The costs to the community associated with the change

· The impact on local businesses

· The size of the area and the proposed boundaries

· The proposed name

· The impact on all affected residents

· The cost to organisations to update data system associated with the change

Once a change has been formally gazetted the information needs to be disseminated to numerous organisations and people.  A change may take several years to flow through to street directories and navigation systems.  Therefore it is the responsibility of Government, Council and affected people to advise of the change.  Each groups responsibilities are listed below and are undertake at cost to that group. 
SURVEYOR-GENERAL, through the Geographical Names Unit
· Advise Australia Post, SA Police, SA Ambulance, Metropolitan Fire Service and the Country Fire Service of the change

· Update the State’s Gazetteer of placenames and the government’s suburbs / postcode dataset

· Advise the Lands Titles office (LTSA) of the change to enable automatic updating of electronic Certificates of Title and alterations of addresses as required
· Provide updated information to location service providers and other interested parties

COUNCIL

· To inform all affected land owners

· Ensure council databases for rates, addresses etc are updated to reflect the change

RESIDENT / OWNER / BUSINESS

· Advise all utilities, institutions, organisations of their change of address
· Advise friends and family of their change of address
· Update business websites, letter head, signage etc to reflect the change of address
· Use the new address in all communication as soon as possible.
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